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CARPE DIEM!
HAYDEN SAYS

Woof-woof! Paw-paw!  We all know time is precious, and time spent 
with my master even more so. Youth and adolescence aside, the 
general rule of thumb is that we dogs age 5 to 7 years for every 
human year. Most pet owners treasure bonding time and want their 
pets to live life to the fullest – and we usually do. Still, sometimes 
health issues get the better of us.

Lately, a number of my furry pals have been diagnosed with cancer, 
a disease which is becoming more apparent in dogs and cats. 
I’ve convinced the editor to write about the best steps to take to 
prevent cancer, as well as its symptoms, types and also the available 
treatment options. I hope the information will be useful in boosting 
your knowledge of the disease in pets – humans also get cancer, 
and we all know that’s never welcome or pleasant. 

I’ve found time to look into 
the lives of our smaller furry 
friends – rabbits! Check out 
this issue’s spread on bunny 
care, which includes tips on 
keeping rabbits cool in our 
tropical weather, diet and some 
common ailments. Speaking of 
care, we interview my groomer 
Desmond and his girlfriend Shi 
Min, a lovely couple who have 
devoted themselves to caring 
for animals. Desmond is a 
groomer while Shi Min works in 
animal welfare.   

Lastly, since I spend so much 
time at Amber Vet, I thought it 
would be nice to show you what 
goes on when a pet checks in 
with us for a dental procedure – 
my master, Dr Brian Loon, really 
gives the best care possible 
from admission to discharge.

So treasure the time you have 
with us pets, and make the 
most of every moment. Carpe 
diem!

PICK US UP

Amber times can be picked up at 
Amber Vet and also at the locations 
listed on this link: 
http://ambervet.com/
amber-times.html

TIMES TIMES 

COVER RABBIT
1 HOW DID YOU COME TO BE A PET OWNER? 
I have always loved animals! I came across Fluffy while accompanying 
a friend to buy her rabbit and fell in love with him as he is so cute and 
cuddly. After researching rabbits, I felt ready for the commitment and 
bought him a week later. 

2 WHAT’S THE RESPONSIBILITY OF EVERY DAY CARE LIKE FOR  
 YOU AS FLUFFY’S PARENT?
Fluffy gets a healthy portion of fresh greens, hay and clean drinking 
water daily. I clear his litter every three days to keep the cage clean and 
take him for monthly grooming to ensure that he is clean and happy. 

3 DOES FLUFFY HAVE ANY QUIRKS?
He loves to sleep on cold surfaces!

4 ARE YOU BOTH EXCITED THAT FLUFFY IS ON THE COVER OF  
 AMBER TIMES? 
Yes! It is an honour that Fluffy is on the cover. I brought him to the 
groomer to ensure he looks his best for the photo-shoot!

AMBER FAQ

Size: 26cm x 11cm

Title: Amber Vet - Advertisement (Inner) 3rd Issue  Date: 27-2-2014

Vaccination protocols have evolved over the last few decades, in 
response to changes in vaccines available, ability to measure antibody 
levels in a pet and increased awareness of severe adverse reactions to 
vaccinations which occur on rare occasions.

Vaccinations are an essential component of preventative health care 
for all dogs and cats. Successful vaccination programmes in pet 
populations worldwide have been chiefly responsible for the eradication 
or stark reduction in the occurrence of many infectious diseases, some 
of which can spread to humans, such as rabies.  It is essential that the 
general pet population continues to be sufficiently immunised against 
these diseases so that they do not increase in prevalence.

Previous vaccination protocols involved a set of puppy/kitten 
vaccinations, followed by vaccination boosters once a year for life. As 
there used to be no reliable and practical way of assessing the level of 
immunity in each immunised pet, this was accepted as the safest way 
to keep diseases at bay.

However, advancements in veterinary diagnostics mean that we can 
now perform in-house blood tests to determine antibody titres against 
the key infectious diseases in dogs and cats that are protected by the 
vaccinations. These test results, when coupled with an evaluation of the 

pet’s health status, pre-existing conditions, lifestyle and risk of coming 
into contact with infectious diseases, can help pet owners decide 
whether to give a vaccination booster. 

Even today, there are various protocols that exist regarding vaccination 
and antibody titre testing schedules, which vary based on the prevalence 
of various infectious diseases in different geographical locations, 
legislative requirements and professional veterinary judgement. Amber 
Vet’s current protocol is based on the recommendations by the World 
Small Animal Veterinary Association (WSAVA), which are generally in line 
with that of Dr Jean Dodd’s as described on her website. This involves 
ensuring that puppies and kittens are vaccinated once a month till 16 
weeks of age or older, a vaccination booster one year later, then yearly 
vaccine antibody titre blood tests together with a health assessment. 
A vaccination booster is given if deemed necessary based on these 
results and the other factors discussed above.

Research shows that many pets which are vaccinated appropriately 
when puppies/kittens retain sufficient protective immunity for many 
years thereafter. Yearly vaccinations are thus not required for most of 
these previously vaccinated pets, and the availability of antibody titre 
testing now removes much of the guesswork regarding a pet’s immune 
status against these infectious diseases.

What is your opinion on vaccination/over-vaccination, specifically Dr Jean Dodd’s 
recommendation of no vaccinations after the booster shot at 1 year old? – NATALIE TEO

DR BRIAN LOON

WE CHECK IN WITH COVER RABBIT FLUFFY AND HIS OWNER 
CAREY ANG. 
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FORWARD
THE BEST WAY

C ancer is a serious disease, and pet owners understandably feel grief, uncertainty, fear and hopelessness  
 when their beloved pet is diagnosed with this dreaded “C”. Cancer appears to be increasingly prevalent,  
 but no particular reason for this has been agreed upon, though diet, chemicals and environmental 
degradation are possible players. Other factors also include increased life expectancies with better care 
provided to pets, and improved diagnostic capabilities to detect cancer.  As with the human disease, some 
cancers can be cured, and others managed to extend life and offer quality of life.

KNOWLEDGE IS KEY TO MANAGING THE BIG “C”

PREVENTION
While there are never any guarantees, pet owners can minimise the 
possibility of cancer by taking the following steps:

•	 Make	 sure	 your	 pet	 has	 good	 nutrition,	 effective	 weight- 
 management and plenty of exercise. A fit pet will have a wasp- 
 like waist and a tucked-in abdomen. 

•	 Feed	your	pet	a	high-quality	diet	made	by	a	reputable	company	 
 or a home-prepared diet prepared with the help of your  
 veterinarian. Start with the amount of food recommended for your  
 pet and adjust accordingly with how your pet’s body responds. 

•	 Consider	adding	omega-3	fatty	acids	(found	in	fish	oils	and	other	 
 sources) to potentially to reduce the risk of developing cancer.  
 Add regular exercise, and you and your pet will benefit with  
 greater health and a closer, more vibrant relationship.

•	 Spay	 or	 neuter	 your	 pet.	 For	 female	 dogs,	 spaying	 has	 a	 
 significant effect of reducing the incidence of breast cancer if  
 done before going into her first or second heat cycle. 

•	 Eliminate	 exposure	 to	 environmental	 carcinogens	 such	 as	 
 pesticides, herbicides, passive tobacco smoke and asbestos.  
 These factors have been suggested to increase the risk of cancer  
 in your pet (and in you). Cigarette smoke contains many harmful  
 and carcinogenic ingredients. Pets will get these toxins on their  
 fur and ingest them through licking. Also, pet’s noses are very  

•	 Complementary therapies (nutritional supplements,  
 chiropractic, herbs, homeopathics, traditional Chinese  
 veterinary medicine; Acupuncture) – Acupuncture has  
 shown to be beneficial in managing symptoms observed in  
 pets with cancer and those undergoing chemotherapy. While  
 some other therapies have generally not been proven beneficial in  
 strict clinical trials, laboratory testing and clinical experience  
 indicates they have some benefit in supportive care, especially  
 when applied in combination with the conventional therapies  
 above. Examples of supplements that may be useful in  
 preventing or managing pets with cancer include omega 3 fatty  
 acids, antioxidants such as Vitamin E, Vitamin C, various berries  
 (cranberry, bilberry, blueberry) and Ling Zhi/Reishi mushrooms. 

ROLE OF THE VETERINARIAN
Regular examinations that include a thorough physical examination 
and diagnostic testing of blood and urine are the best way to 
ensure early diagnosis of cancer if it occurs. If you suspect cancer, 
ask your veterinarian about other diagnostic tests that may be 
appropriate, such as X-rays, ultrasonography or CT scans to detect 
internal organ structural changes. In order to identify the nature of 
the lump further, it needs to be aspirated and/or biopsied by your 
veterinarian to investigate it further; otherwise, that lump could grow 
and spread and prove fatal. As a guide, annual examinations are 
recommended for pets up to seven years of age, and six- to twelve- 
monthly examinations for those above seven years.  By keeping up 
with regular thorough veterinary examinations, pet owners can rest 
assured that any cancer will be diagnosed early and treated more 
effectively.

 close to the ground and they will breathe in a lot of toxins that  
 have settled on the carpet.  Exposure to these toxins has been  
 shown to lead to an increase in the incidence of nasal, lung and  
 oral cancer.

•	 If	your	pet	has	lighter	skin	or	sparse	hair,	it	is	wise	to	limit	exposure	 
 to the sun to reduce the chances of some skin cancers.

SYMPTOMS AND DIAGNOSIS
The following signs, while not definitive for cancer, should arouse 
suspicion about the possibility:

•	 Lumps	and	bumps,	especially	new	ones	and	those	that	grow	quickly
•	 Weight	loss,	sometimes	despite	a	good	appetite
•	 Lack	of	appetite
•	 Abdominal	enlargement	/	pot-bellied	appearance
•	 Weakness	or	lethargy
•	 Excessive	panting	or	heavy	breathing
•	 Chronic	diarrhoea	and	vomiting

•	 Blood	in	the	urine	or	urinary	incontinence

Diagnostic testing is the only reliable way to rule out cancer. Do 
make it clear to your veterinarian that you want diagnostic tests for 
conclusive evidence. The diagnosis of cancer is not an immediate 
death sentence but the chance to begin therapy.

TIMES TIMES 

TYPES OF CANCER
This is a listing of only the more common types of cancers:

•	 Skin	tumours	-	these	may	be	benign	or	malignant,	and	removal	is	 
 usually surgical

•	 Breast	 tumours	 (mammary	 adenomas,	 adenocarcinomas)	 –	 
 spaying before the first or second heat has statistically shown to  
 greatly reduce the risk of breast cancer in dogs

•	 Bone	cancer	or	osteosarcoma	–	most	common	in	larger	dog	breeds

•	 Bladder	cancer	–	more	likely	in	older	pets;	watch	for	blood	in	the	 
 urine or straining to urinate

•	 Oral	cancer	-	malignant	melanoma	is	one	of	the	most	common	forms

•	 Lymphoma	 -	 cancer	 of	 the	 immune	 system,	 most	 commonly	 
 affecting the lymph nodes

TREATMENTS
The forms of treatment available are surgery, chemotherapy and 
radiation therapy. These may be accompanied by nutritional and 
holistic therapies.

•	 Surgery (cut out the cancer) – This is the most conventional  
 form of treatment, and sometimes cures a pet. Removing the  
 cancer early can prevent it from uncontrollable spread.  
 Chemotherapy and radiation therapy may also be used in  
 combination with surgery to protect the pet from spread and  
 recurrence of the cancer, or at least to slow its growth down.`

•	 Chemotherapy (poisoning the cancer) – Chemotherapy  
 is often linked to nasty images of people losing their hair and  
 feeling nauseous, but this often does not reflect the current state  
 of chemotherapy treatment in pets. Chemotherapy simply means  
 therapy with medication (rather than surgery or radiation). While  
 a few cancers can be completely eliminated with chemotherapy,  
 many cancers are put into long remissions following this  
 treatment. One interesting fact is that chemotherapy has fewer  
 side effects in pets than in people, so it is important to keep an open  
 mind when deciding on chemotherapy. The aim of chemotherapy  
 in pets is often used for palliative care to afford the pet a better  
 quality of life, but not necessarily to cure it. If your veterinarian  
 suggests chemotherapy as a treatment option, take some time  
 to ask more questions and find out more about the pros and  
 cons before making a decision.

•	 Radiation therapy (burning the cancer) – Radiation therapy  
 utilises high-energy ionising radiation to kill cancer cells. Palliative  
 radiation is also used to make pets more comfortable, and can  
 shrink tumours that are inoperable, slowing down their growth  
 and relieving pain. There is currently no known facility in Singapore  
 for veterinary radiotherapy.

REFERENCES 
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THE ENVIRONMENT

A key requirement for a healthy house rabbit is, as with other pets, 
maintaining high standards of cleanliness. Remove soiled litter from 
its box daily, give it fresh water and food, sweep out any bunny 
berries and spilled food, and clean up any soiled spots in the cage. 
As most rabbits are possessive about their homes, do the cleaning 
when they are not inside. If they notice what you’re doing, they may 
even supervise the process! Give the cage, litter pan and dishes a 
thorough cleaning once a week, and once every month or two clean 
everything with a mixture of one part bleach to twelve parts water. 
Do not use strong household cleaners as the chemicals may harm 
your rabbit.

Rabbits prefer temperatures between 16-22 degrees Celsius and 
humidity of 30-70 percent. Warmer temperatures are actually 
dangerous, as rabbits are extremely susceptible to heat stroke. If 
you do not have air-conditioning you will need to take precautions, 
especially as Singapore’s humidity is also high. A few tips for keeping 
your rabbit cool on hot days:
1 Wet a towel and drape it partially over the cage.

2 Fill plastic bottles with water then freeze and place these  
 in the cage.

3 Wet your fingers with icy water and gently stroke your rabbit’s  
 ears. Their ears act as a temperature regulator so this can  
 help lower body temperature.

4 Watch your rabbit closely. If you see lethargic behaviour and  
 rapid breathing or gasps for air, seek veterinary help as these  
 can be signs of heat exhaustion.

The rabbit’s cage should be well-ventilated, but with no draft directly 
on the rabbit. Avoid cigarette smoke, fumes or excessive dust as 
these can lead to irritation of the respiratory tract and bacterial 
infections.

Rabbits are easily terrified – be sure to keep their area free of sudden 
noises and movements, and move them away if you are shifting 
large objects or furniture.

Our feature on rabbit care covers the 
essentials on maintaining favourable 
conditions for your beloved rabbits

BASIC CARE

Rabbits should be groomed at least once a week, and daily during 
the times they molt. Brushing hastens the molting process and 
prevents them from consuming excessive hair. Trimming is another 
option for long-haired breeds.

Pet rabbits should be spayed or neutered upon reaching sexual 
maturity. This prevents litters of unwanted rabbits, and evidence 
shows it also helps to extend rabbit life, by preventing the onset 
of either uterine or testicular cancer. Uterine or womb cancer is 
particularly common in female rabbits and is a common cause of 
death by five to seven years of age.

Give your rabbit a chew toy made of approved wood or other rabbit-
friendly material. This way, it will not damage or gnaw on things that 
could be harmful.

Rabbits should never be completely confined in cages as it leads to 
health and behavioural problems. Let your rabbit out of the cage to 
exercise for at least a couple of hours every day. Cardboard items 
make good toys. As they are creatures of habit, take them out at the 
same time every day. Any change to the routine is best introduced 
gradually. Rabbits are naturally sociable, so take the time to give 
your rabbit love and attention every day.

If your pet is allowed free access to your house you need to bunny-
proof it. Block all escape routes, cover or block access to electrical 
and phone cords, cover furniture to protect it from the rabbit’s teeth 
and claws and remove access to toxic plants, ant/rat bait, insecticides 
and other toxic items.  

DIET

The rabbit’s diet is one of the most important aspects of its well-
being, yet most pet rabbits are being fed a diet that causes many 
health problems. 

Rabbits are meant to live on consuming large quantities of fresh 
hay and leaves, which provides the necessary fibre to maintain their 
gut health. The majority of their diet should consist of hay. Growing 
rabbits should be fed alfalfa hay, which provides extra protein and 
calcium needed for growth. Adult rabbits should avoid alfalfa hay 
as it can lead to gastrointestinal diseases and obesity. Instead, they 
should be fed grass hays such as  Timothy hay or Orchard Grass hay. 

BUDDIES
BUNNY

Feeding green foods are also a great way to supplement your 
bunny’s diet. While green foods are an important part of a rabbit’s 
diet, they should never be fed as the sole diet source as they provide 
insufficient calories. Your bunny should only be fed greens once it is 
eating hay well. The greens should preferably be organic or free of 
pesticide residues that may be toxic, and they should be washed well 
prior to feeding. In general, the darker green the food is, the higher 
the nutritional value. Great examples include bok choy, broccoli 
(including the leaves), Chinese cabbage, Brussel sprouts, mustard 
greens, parsley and water cress. The maximum recommended 
feeding amount is about 1 packed cup per 1kg of ideal bodyweight 
per day. This can be divided into smaller meals.

Fruits and non-green vegetables, such as carrots, apples, berries and 
bean sprouts, should be fed in limited quantities. The recommended 
feeding amount is 1 tablespoon per 1kg of ideal bodyweight per 
day. They are a great alternative to commercial treats which can be 
rich in starch and fat. Bananas and grapes are not recommended 
as rabbits can become addicted to them at the expense of hay and 
greens.

Food high in starch and fat are forbidden as they cause severe 
gastrointestinal upsets and obesity. Examples of foods to avoid 
include grains, bread, all beans, corn, nuts, oats, peas, seeds and 
wheat.

Rabbit pellets should consist of no more than 10-20% of a rabbit’s 
diet. When selecting a pellet look for the following:

•	 18%	or	higher	in	fibre	

•	 2.5%	or	lower	in	fat	

•	 16%	or	less	in	protein	

•	 1.0	%	or	less	in	calcium	

•	 Do	not	buy	pellet	mixes	that	also	contain	seeds,	dried	fruits	or	nuts.

•	 Buy	pellets	based	on	grass	hays	(timothy,	orchard	grass);	avoid	 
 alfalfa hay in adult rabbits (your veterinarian can advise you if an  
 alfalfa-based pellet is needed for ill animals where weight gain  
 may be needed).

A healthy adult rabbit should be fed approximately 1/8 cup of 
pellets per 1kg of ideal bodyweight per day. This amount should be 
reduced in overweight rabbits. Feeding too many pellets can lead to 
dental disease and overgrown front and back teeth as rabbits chew 
differently and less often when eating pellets rather than hay.

AILMENTS

Common health conditions seen in rabbits include:

•	 Ileus	 is	 a	 slowdown	 of	 the	 intestinal	 tract	 and	 can	 occur	 due	 
 to an inappropriate diet, any source of pain or any other disease  
 process that causes inappetance. The common symptoms are  
 small droppings or no droppings, lethargy and loss of appetite.  
 Keep the rabbit well hydrated and seek veterinary assistance  
 immediately (definitely within 48 hours).
•	 Overgrown	 front	 or	 back	 teeth	 commonly	 occur	 in	 rabbits	 fed	 
 insufficient hay and green foods, which leads to inappetance  
 and can be life threatening if not diagnosed and treated. If this  
 happens, trimming or burring the teeth regularly by a  
 veterinarian is required, along with managing the primary cause. 
•	 Urolithiasis	 or	 sludge	 and	 stones	 in	 the	 urinary	 tract.	 Ensure	 
 the rabbit has plenty of fresh water to drink. Feeding fresh  
 green foods is a great way to increase water intake. Signs of  
 this condition may include blood in the urine, straining to  
 urinate, inappropriate or frequent urination or inability to  
 urinate. These signs require immediate veterinary attention. 
•	 Arthritis	 is	 usually	 present	 to	 some	 degree	 in	 older	 rabbits.	 
 The rabbit may move slowly and be in some pain. Try to  
 make it’s environment comfortable. It may need help grooming  
 itself and in consuming it’s cecotropes. See your veterinarian to  
 assess the joints, and discuss options for pain-relief  
 medications and lifestyle modifications.

Just as with dogs and cats, rabbits are pets for life – nurture them 
well and treasure their companionship! 

REFERENCES
Moore, Lucile C. A House Rabbit Primer 2005, Santa Monica Press LLC, USA.

Brown, Susan, DVM. Rabbit Care, Small Mammal Health Series, 2009. 
(http://www.veterinarypartner.com/Content.plx?P=A&S=0&C=0&A=3015)

Feeding green foods is also a great 
way to supplement your bunny’s diet. 
Examples include bok choy, broccoli 
(including the leaves), Chinese 
cabbage, Brussels sprouts, mustard 
greens, parsley and water cress.
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1 TELL US ABOUT HOW YOU CAME TO BE A PET GROOMER?

DESMOND It all started when my pet dog Chocolate suffered a bad 
experience at a groomer’s. He came back with filthy ears, badly 
clipped nails and trimmed fur, and appeared tired and listless. When 
I shared this, others regaled me with horror stories from behind the 
closed doors of pet shops. I then decided to pick up professional 
pet grooming to provide quality service that never compromises the 
well-being of our furry friends. I wouldn’t want other animals to go 
through what Chocolate endured. I provide house-call grooming 
and love having pet owners around to witness the entire grooming 
process of their pets.

2 IT APPEARS YOU’VE FOUND LOVE THROUGH YOUR AFFECTION 
FOR SMALL ANIMALS! PERHAPS SHI MIN CAN SHARE A STORY 
ABOUT HER INVOLVEMENT IN ANIMAL WELFARE?

SHI MIN I’d say Chocolate really got me involved in animal welfare.  
I was researching online about dogs for his sake and chanced upon 
an undercover investigation video that shows the cruelty behind 
puppy mills. It was an eye-opener for me and I felt I needed to do 
something about it. I was lucky enough to land myself an internship 
with a local animal protection group to raise awareness about 
pet farms in Singapore. I started to learn more about the covert 
systemic abuse of countless animals all over the world. Animals 
don’t communicate in our language and often suffer in silence, so I 
dedicate myself to speak up for them whenever possible.

3 WHAT DOES IT TAKE TO BE A QUALIFIED CAT GROOMER? WON’T 
MOST PEOPLE ASSUME THAT CATS GROOM THEMSELVES BY 
LICKING

DESMOND A qualified groomer has received proper professional 
training, and is experienced with handling cats. Understanding a cat’s 
nature is vital too. A qualified cat groomer is able to advice owners 
on their feline’s grooming needs, recommend suitable grooming 
services and products as well as conduct the grooming in the most 
humane manner with the cat’s best interest in mind. Last but not 
least, patience is a key quality all groomers should possess.

Yes, I once thought that cats groom by licking themselves too! Later, 
I found out that the process not only doesn’t clean the cat but also 
causes an allergen (dander) buildup on its fur. While licking, the cat 
also swallows copious amount of dirty fur leading to health issues 
such as vomiting of furballs. This is why professional grooming is 
needed to maintain a healthy house cat.

chatter
AMBER TIMES CHATS WITH DESMOND CHAN AND HIS PARTNER SUAR SHI MIN. LOVE BLOSSOMED FOR THIS COUPLE THROUGH 
A SHARED AFFECTION FOR ANIMALS. DESMOND IS A CERTIFIED PET GROOMER, WHILE SHI MIN HAS DEDICATED HERSELF TO 
ANIMAL WELFARE.

4 COULD YOU SHARE INTERESTING ANECDOTES FROM YOUR 
WORK WITH PETS?

DESMOND Perhaps the most rewarding part of my work is witnessing 
the heartwarming transformation of rescued dogs. Ricotta is a 
rescued mongrel who was found chained to a lamppost. He did not 
trust humans and would scream at the slightest touch. Despite his 
behaviour, Ricotta’s rescuer (who is now his adopter) gave him a 
second chance. It was initially very difficult to handle and groom 
Ricotta as he reacted badly to being touched. Ricotta’s adopter and 
I worked closely to rehabilitate him and Ricotta has gradually built a 
firm bond with his new family. Nowadays, he is much calmer during 
grooming.

5 WE UNDERSTAND YOU ALSO CARRY A LINE OF 
ENVIRONMENTALLY FRIENDLY PET PRODUCTS – TELL US 
MORE?

DESMOND Our planet is facing serious environmental issues. All of 
us are responsible for the Earth’s health. We carry a quality range of 
eco-friendly grooming products and accessories; they include items 
made from sustainable sources and ingredients that are kinder to our 
environment. We believe that pet care should not be at the expense 
of the environment and hope to inspire fellow pet owners to make 
more environmentally-sound choices. 

To find out more about Desmond’s grooming service,
 surf into www.bubbly-petz.com or call 96563786.

BATHING

To ensure that your dog associates positively with water, bathing 

should be introduced to a puppy patiently and properly. At home, 

you may start by bringing your puppy together with some of its 

favourite waterproof toys and delicious treats to the bath. When 

your puppy is relaxed, reward and praise him so that he associates 

positively and stays calm during baths. Start with wetting his feet, 

then the legs, back and finally the head. Avoid getting water into 

the puppy’s nose.

NAIL CLIPPING

To make nail trimming a stress-free experience, you could start by 

touching and handling your puppy’s paws frequently at home to 

let him get used to the sensation before commencing any actual 

trimming. Tell your groomer not to clip too close to the blood vein 

on the first grooming session as puppies who are more sensitive 

will feel discomfort and subsequently grow fearful towards the 

process.

PUPPY’S FIRST GROOMING SESSION

A POSITIVE
EXPERIENCE

DESMOND CHAN   
Certified Professional Pet Groomer   
Founder, Bubbly Petz

EAR-CLEANING

For the ears, touch both the outside and inside with clean fingers 

frequently to simulate ear-cleaning for your puppy. During the 

grooming session, if ear hair removal is required, remind the 

groomer to pluck gently and only do a bit at a time to minimise 

discomfort.

All dogs require grooming in one way or another and therefore it 

is very important to let your puppy associate positively with the 

experience so they will not grow fearful and resist grooming. With 

larger breed dogs that associate negatively, grooming sessions 

can become physically and mentally torturous for both the 

groomer and dog! Grooming might even be almost impossible in 

some cases and the dog’s physical well-being would eventually 

be compromised.

Start things right and your dog will grow up to reap the benefits!

A PUPPY’S FIRST GROOMING SESSION IS A CRUCIAL EXPERIENCE AS IT SETS THE STAGE 

FOR BEHAVIOUR BEFORE AND DURING FUTURE SESSIONS. IT IS THEREFORE IMPORTANT 

TO MAKE THE EXPERIENCE AS PLEASANT AS POSSIBLE. THE FIRST GROOMING SESSIONS 

SHOULD BE KEPT SHORT AND SWEET WITH THE AIM OF FAMILIARISING YOUR PUP WITH THE 

PROCESS. HERE ARE SOME TIPS.

BOX
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1 ADMISSION

As general anaesthesia is required for all dental procedures, a 
thorough pre-procedure health assessment of your pet must always 
be done. This involves a history-taking consultation with the owner 
and a full physical examination. Based on these findings, further 
diagnostic testing such as blood tests for kidney and liver functions 
may be recommended. These organs are usually checked prior to 
anaesthesia as they help to clear the anaesthetic and other drugs 
from the body. The veterinarian will also discuss details of the 
anaesthetic and dental procedure and attend to any questions that 
the pet owner may have.

2 PREPARATION OF EQUIPMENT

All dental equipment is disinfected or sterilised, and checked to 
ensure that they are in perfect working order.

3 PREPARATION OF PET

An intravenous catheter is placed on the leg. This allows antibiotic, 
pain relief and sedative/anaesthetic injections to be given, as well 
as administration of an intravenous drip to maintain hydration and 
blood pressure. The catheter also acts as an immediate access to 
the vein for giving medications in the rare event of an emergency.

4 ANAESTHESIA

After the veterinary team have determined the best anaesthetic drug 
protocol and prepared the appropriate doses, the veterinary nurse in 
charge of monitoring the pet during the procedure obtains the baseline 
vital signs of the pet. Any necessary pain relief and/or antibiotic 
injections are then given. A sedative injection is administered next. 
This relaxes the pet to reduce the subsequent dose of anaesthetic 
drugs needed, and sometimes also provides pain relief for potentially 
painful procedures such as dental extractions. 

An anaesthetic induction injection is then given to provide initial short 
term anaesthesia so that a breathing tube can be placed down the 
airway. This tube provides oxygen and maintenance anaesthetic gas, 
and also secures the airway so that water and other debris from the 
dental procedure does not get aspirated into the lungs. The amount 
of anaesthetic gas delivered is carefully regulated throughout the 
procedure. 

5 ANAESTHESIA MONITORING

The most important aspect of a successful and safe anaesthetic 
procedure is monitoring. The pet is connected to a machine that 
monitors its heart rate and rhythm (ECG), blood pressure, oxygen 
saturation in the blood, carbon dioxide levels in the breath, respiratory 
rate and core body temperature. These vital signs are interpreted 
by a trained veterinary nurse or technician, who also monitors the 
anaesthetic depth of the pet to ensure that the anaesthesia is not 
too light nor deep, and reports all these findings to the veterinarian 
every five minutes, sounding the alert if anything needs attention. 
The veterinarian concentrates on the dental procedure while 
prioritising the pet’s safety under anaesthesia. All veterinary nurses 
and technicians have undergone rigorous training and are well-
versed in reading the vital signs of animals and understand typical 
anaesthetic drugs.   
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THE SCENES OF A DENTAL PROCEDURE AT AMBER VET

6 DENTAL SCALING

The teeth are scaled using a high-speed ultrasonic dental scaler. 
This is similar to those used by dentists, allowing accumulated tartar 
and calculus to be removed from the tooth’s surface and under the 
gum line. Specialised hand instruments are sometimes employed to 
remove tartar stuck in grooves and hard-to-reach areas.

7 THOROUGH ORAL EXAMINATION

Once the teeth are cleaned, a thorough examination is performed 
with special probes and other instruments to check for any pockets 
beneath the gum line that may indicate tooth decay, as well as any 
signs of teeth that may be internally infected, dead or chipped. The 
rest of the mouth is also examined for signs of disease such as ulcers 
or masses on gums. 

8 TEETH EXTRACTIONS

Bad teeth usually need to be extracted, as leaving them untreated 
can result in continuing decay, infection and pain. While endodontic 
procedures such as root canal therapy can be done for pets, they 
usually require intensive long term care by the owner to maintain 
the teeth, and these procedures should only be done by specialist 
veterinary dentists. As such, bad teeth are best extracted to prevent 
further long-term health complications.

Prior to extraction, a local anaesthetic solution is injected. This 
ensures that the pet stays comfortable throughout the extraction 
process, while the general anaesthetic gas can be kept as low as 
possible.

Steps for tooth extraction:
•	 An	incision	is	made	with	a	blade	around	the	gum	line	to	free	gum	 
 tissue from tooth

•	 For	single	rooted	teeth,	the	tooth	is	elevated	with	hand	elevators	 
 to loosen the root from the socket before removal

•	 For	premolars	and	molars	with	two	to	three	roots	per	tooth,	a	special	 
 high speed burr is used to carefully divide the tooth into sections  
 such that each section contains one root before it is elevated 

•	 A	round	burr	may	also	be	used	to	cut	into	the	socket	to	expose	 
 the root for elevation

•	 A	 new	 burr	 tip	 is	 used	 for	 each	 pet	 to	 ensure	 hygiene	 and	 
 sharpness, as a blunt burr can cause more damage to tissues

•	 The	sockets	of	extracted	teeth	are	flushed	with	a	disinfecting	solution	

•	 Most	 sockets	 of	 extracted	 teeth	 are	 usually	 stitched	 close	 to		 
 ensure optimal healing of gums over sockets and minimising  
 the chances of infection. Very fine stitches that dissolve over time  
 are usually used, so no stitch removal is needed.

9 DENTAL POLISHING

The remaining teeth are polished with a polishing paste, similar to 
what we get at our dentists. Polishing helps to smoothen the surfaces 
of the teeth so that plaque and tartar does not re-attach as easily 
thereafter, and also helps to remove mild staining. A new polishing 
head is used for each pet for hygiene purposes.

The mouth is sprayed clean with disinfectant solution before the 
pet is recovered from anaesthesia. Pain relief medications are 
administered again if necessary.

10 RECOVERY

The nurse monitoring the anaesthetic procedure will continue to 
monitor the pet for at least two hours post-procedure to ensure that 
it recovers safely before going home.

11 DISCHARGE FROM CLINIC

The veterinarian overviews the procedure done with the pet owner 
and gives home care advice. If teeth are extracted, a review 
appointment is usually recommended one week later to ensure that 
the extraction sites have healed well.

Do discuss the above steps with your veterinarian. Your pet’s safety 
and well-being during dental procedures is of utmost importance.
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